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Ensure continuity with every
Dynamics 365 update

Leapwork for Microsoft Dynamics 365 Test Automation

For Microsoft D365-driven businesses, ensuring process
continuity with each new Microsoft update is a challenge.
Significant testing is required to maintain the desired level
of quality.

For most of these businesses, D365 applications are
customized and integrated across the IT landscape,
creating a complex environment for testing. If approached
manually, this is incredibly time-consuming and can stifle
progress and innovation.
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Why test D365?

Even packaged software
requires testing.
Here's why.

Two annual

Integrations
release waves

Special purpose
apps

What happens if no action is taken?

QA can't keep up
with updates

Business-critical
processes break

It becomes close to impossible to introduce competitive
enhancements such as predictive scoring that accelerates
the sales pipeline or integrating RFID technology with D365
Finance to improve inventory management.

Dynamics-driven businesses need a robust, scalable test
automation solution in place. Leapwork is Microsoft’s
recommended test automation solution for D365 because
it helps businesses secure process continuity and ensure a
high level of quality with every update.

Is your organization in need of
automated testing?

- Your D365 apps are customized to meet the individual
needs of your business

- Your D365 apps are integrated with other packaged apps
outside the D365 landscape

- You use special purpose apps that deliver highly custom
capabilities within your D365 instance

- You are faced with Microsoft’s two annual waves of
multiple releases and often have to postpone the release
to test within the timeframe

- You are faced with monthly Proactive Quality Updates
and find you must take a risk-based approach to releases

No innovation and
competitive advantage



Why Microsoft recommends Leapwork

for Dynamics 365 testing

Leapwork’s Al-powered visual test automation platform
enables D365-driven businesses to stay on top of their
growing testing requirements.

Regardless of your teams’ skill composition, you can

"Leapwork’s no-code experience for test
creation empowers a broader percentage of our
customers to effectively implement automated
testing. Enhancing the quality of their Microsoft
Dynamics 365 service experience and lowering
the total cost of ownership through Leapwork is

increase test coverage and drive value with Leapwork in a
matter of weeks. It's easy enough to use for non-technicals,
and powerful enough to handle even the most complex
cross-application test cases that cover entire business
processes.

In other words, you can unblock bottlenecks in QA, accept
the latest and greatest from Microsoft when it is available,
and ensure high-quality D365 capabilities are pushed into
production at the speed your business expects.

Leapwork brings immediate value
to your D365 QA with:

Out-of-the-box features, from scheduling

/ and triggers that ensure continuity with every
Microsoft update, to Al that makes test creation
easier and reduces maintenance.

Dedicated service and support from the first
conversation and onwards throughout your
Leapwork automation journey.
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Time to value in 30 days.
Let us show you how.

With Leapwork, you can get up-and-running
quickly for increased confidence in your D365
application ecosystem.

Share your use case with our team of
automation specialists today and find out
how Leapwork can deliver value.

Getin touch

a win-win opportunity.”
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Mike Ehrenberg
Technical Fellow at Microsoft & CTO of
Microsoft Dynamics 365 Applications Group
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Microsoft

End-to-end automation capabilities to cover
all business processes running across your IT
landscape.

<> A visual approach to automation that is easy to

learn, use and maintain. It doesn’t require coding,
meaning anyone on your QA team can start
using it quickly and easily.

Gartner FORRESTER @
Representative Strong
Vendor Performer

2022 Gartner® Market
Guide for Al-Augmented
Software Testing Tools

Leader and
High Performer

The Forrester Wave™:
Continuous Automation

Testing Platforms, Q4 2022 G2 Spring 2023

leapwork
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